Show Information Tent

TaUnton Thursday/Friday/Saturday
flower show

The Show Information tent is the front of the house of the show. Please be prepared
to deal with all and any queries in a positive way. Anything you are not happy to deal
with can be escalated to the Section Leader or the Show office team.

e Help members of the public with queries and questions. Take comments in the
comments book.

e Taking card payments

e Field queries from showground team and traders

e Sell Merchandise and extra traders passes.

e Field general queries and complaints and escalate to Show Manager/Office Team as
necessary.

e Check in volunteers as they arrive and help them in

Please refer to the Volunteer Information Booklet for all the details of what to do in an
emergency.
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Please do not hesitate to ask your Section Leader for any support or advice. We value your
help and do not want you to feel isolated. If in doubt, seek advice.



